
HIGHLIGHTS 2023-
2024

THE SERVICE  

North
Yorkshire Horizons

2,545
PEOPLE ENGAGED IN

STRUCTURED
TREATMENT             

(OHID FIGURE UP TO
FEB 2024)

27,517
APPOINTMENTS

ATTENDED

15,574
ONE TO ONE

INTERVENTIONS

10,117
VOICE CALL

INTERVENTIONS

430
VIDEO CALL

INTERVENTIONS



NYH achieved KPI targets for successful
completions for all four substance groups & were

above national average for all four 

83%

HIGHLIGHTS 2023-
2024

NYH MDOM Team have
engaged and supported 80

people who would not
actively engaged with

services 

NYH were awarded the Venetia Ann
Wrigley Heart of North Yorkshire

Award for Extraordinary Dedication &
Commitment.

NYH were rated
OUTSTANDING - both internal

and external

NORTH YORKSHIRE HORIZONS
WERE THE HIGHEST PERFORMING
SERVICE WITHIN HUMANKIND FOR

OPIATE DISCHARGES @ 11.7%

NYH Achieved 83% of its
31 KPIs. This is above the

target set for all
Humankind Services.

978
people who accessed

support achieved
their recovery goal

North
Yorkshire Horizons

PERFORMANCE  

NORTH YORKSHIRE HORIZONS
WERE THE HIGHEST PERFORMING
SERVICE WITHIN HUMANKIND FOR

OPIATE DISCHARGES @ 11.7%



Fibro scanning provision of all individuals
identified positive Hepatitis C, 33 people have

been fibro scanned.

HIGHLIGHTS 2023-
2024

NYH have secured controlled drug
licences for the 4 hubs and

developed a Buvidal Treatment
Pathway

CLINICAL  

Hepatitis C - NYH have had 22 successful
treatment completions 

Aim for micro elimination by summer 2024 - 2 day
event planned for May 2024 to focus on Hep C  -

with use of the Cepheid Machine

75
Individuals have been

supported to detox
from their opiate

substitute medication 

North
Yorkshire Horizons

78
Individuals have been

supported to detox
from their alcohol use  



HIGHLIGHTS 2023-
2024

Funding of Countywide Prison Link Workers, to
support CofC performance and activity in the

service.

Roll out of Single Use CofC form across
Yorkshire & Humber community and prison

providers, to support data capture and
sharing

Development and Implementation of new
ATR/DRR pathway between NYH/Probation -
inclusive of suitability assessments, circulation

of court lists, court attendance by NYH to
inform sentencing

NYH CofC performance is steadily increasing.

CRIMINAL JUSTICE  

North
Yorkshire Horizons



HIGHLIGHTS 2023-
2024

Website launched in February 2023. Hosts and links
to wide range of harm reduction resources, all

verified through robust internal processes.
Production of own articles also commenced

(vaping). Training offer, both face to face and
remote.

Overdose Awareness Training delivered August -
September 2023 in line with Overdose Awareness

Day

DRINK DRUG HUB  

North
Yorkshire Horizons

3,300
VISITORS TO DRINK

DRUG HUB SINCE
APRIL 2023.  

116
RESOURCES
UPLOADED

750
PEOPLE TRAINED

FROM 92 TRAINING
SESSIONS DELIVERED



HIGHLIGHTS 2023-
2024

Advice and Guidance tool developed
on the risk of benzos and overdose. 

Harm Reduction bulletin developed by our Harm
Reduction Lead, circulated to all NYH staff monthly

Increased risk of overdose identified due to COPD -
COPD plan in place to improve health outcomes.

Safer sleep training rolled out to all
staff and now embedded in

pregnancy pathway (all pregnant
women and those with children

under 1 receive guidance) 

Expansion of Naloxone
across key providers

including TEWV, Probation
and North Yorkshire Police.

HARM REDUCTION

North
Yorkshire Horizons

Oversight of the new Local Drug Information
Service

Led the implementation of the NY drug analysis
project across North Yorkshire 



HIGHLIGHTS 2023-
2024

Telephone Recovery Support Volunteers (8) have
supported 94 clients across NYH!

“ Thanks for your help

moving things

forward.... the best

things I've had out of

Horizons is your

persistent commitment

in helping me” - Client

RECOVERY IN THE COMMUNITY  

North
Yorkshire Horizons

30
Recovery Groups
available in the

community

44
People accessing our

service were supported to
attend the annual

Recovery Walk in Hull

560
People on average attend

out groups every week

Numerous events held throughout the year
including Knaresborough Bed Race 



HIGHLIGHTS 2023-
2024

FUTURE PLANNING  

North
Yorkshire Horizons

Increase numbers in treatment and people
achieving their recovery goals

WHATS NEXT??

Improve Continuity of Care

Continue to build positive relationships with
Mental Health Services and Social Care Teams

NYH to work closely with NY Connected Spaces
as they expand across NY

Increase women’s specific offer across NYH -
Working with St Giles Trust, Whole system

approach

Implementation of Buvidal as a treatment
option for people accessing NYH

Micro elimination of Hepatitis C

Roll out of Visionable functionality to allow
video calls with people in prison

Development and expansion of MilSMART

Currently working with Local Maternity
Networks & Public Health exploring

improvements in identifying and prevention of
foetal alcohol syndrome in infants


